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Parent Volunteers 
 
We welcome support from our parents in many different areas, for example art, reading, preparing 
resources or even for occasional tasks like accompanying children on trips. Please read our 
guidelines below to see if you think this might be something you would like to pursue. 
 

Guidelines 
 

Becoming a parent volunteer is a much valued, important role in school. To become a parent 
volunteer both the school and you must be sure that the role is suitable for you, the school and 
most importantly the children with whom you are involved in working with.  It is important to 
remember that you are making a commitment to working with children; the following process must 
therefore be applied: 
 

1. To be eligible to be a regular parent volunteer you must be the parent/carer of a child in 
school. By carer we mean that you must hold parental responsibility for a child who attends 
school.  

2. Complete the volunteer interest form and return to the school office. 
3. Following completion of the interest form, you will be asked to attend a meeting with the 

Head Teacher/ a member of the Senior Leadership Team to discuss the role of parent 
volunteer and ensure that the role is suitable for the school and you. 

4. Undertaking the role is subject to agreement with teaching staff and the Head Teacher. 
They are also subject to regular review. 

5. All regular volunteers will be required to have a DBS check administered by the school. For 
the purpose of this check evidence of identity and proof of address will need to be seen by 
an authorised member of staff in school. 

6. Upon confirmation of a clear DBS check and receipt of certification by the school, you will 
be able to assist us in school at your convenience. This does not have to be a regular 
commitment and can be on a casual basis as and when required.  Enjoy your time working in 
partnership with us! 
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Parent Volunteers 
 

Guidelines when working in school: 
 
1. Please come to the main reception on arrival at school. 
2. Ensure that the office staff know you have arrived. 
3. Please sign in and wear a visitor’s pass. This must be visible at all times. 
4. It is important that you understand that in entering a school, you are entering a relationship in 

which you represent a role model and carry responsibilities to behave in a mature manner when 
working or supervising children. 

5. You will work under the guidance of the class teacher and should undertake any work that is 
asked of you.  

6. Please respect both the children and staff within the classroom and understand that they have 
established routines, behaviour guidelines and the learning and welfare of the children at their 
heart. By respect we mean that schools have a culture and environment that must be 
understood in all their complexity and challenge. 

7. Confidentiality is crucial. Remember that you are in a position of trust within the school, and 
that any information regarding pupils and/or members of staff should be treated with the 
upmost privacy. Any information seen, heard or shared with you whilst in school must not be 
shared with others outside the school including parents of other children.  

8. When working with the children, be friendly and interested in them. Try to answer their 
questions and explain tasks in ways that will make sense to them. Try to involve all in 
discussions. Do not get pupils so ‘excited’/ energised that the teacher has difficulty settling 
them! Do not get involved in ‘one to one’ chats after a lesson, assembly or break times, unless 
the teacher is with you and in agreement. Do not make any physical contact with pupils. Should 
a child share information with you about anything that is upsetting them please pass this 
information onto the class teacher.  

9. If you have any concerns about anything you see or hear in school please discuss this with the 
Head Teacher/Deputy Head Teacher/ Assistant Head Teacher. 

10. Failure to follow these guidelines could result in the school asking you to cease your role as 
parent volunteer. 

 
 

I agree to follow these guidelines when working in school and understand that failure to do so 
could result in my role as parent volunteer ceasing. 
Signed: 
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Senior Teaching Staff  

Mrs. R. Colquhoun – Head Teacher 

Mr R Gawthrope  –Deputy Head Teacher 

Mrs. K. Thorley - Assistant Head Teacher 

Miss.L.Firth –Assistant Head Teacher 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Volunteer initial interest form 
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Please complete and return to the school office 

Name 

(Please include other 

names known by including 

maiden names) 

 

Date of Birth   
Contact details 

 

 

 

 

Reason for applying  

 

 

 

Preferred age group  
Skills/interests 

 

 

 

 

Previous experience  
Relatives/friends within 
school community 

 
Do you have any 
disabilities / other needs 
we need to take into 
account when working as 
a volunteer in school? 
(please give details) 

 

 
 

Volunteer Policy 
Introduction 
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Volunteers at our school bring with them a range of skills and experience that can enhance the learning opportunities 
of children at our school. We welcome and encourage volunteers from the local community. 
Our Volunteers include: 
• Members of the Governing Body 
• Parents/Carers of pupils i.e. those with parental responsibility for a child in school 
• Students on work experience 
• Teacher Training students referred to the school by authorised teacher training universities 
• Ex-members of staff 
• PTA members 
• Nursery Nurse/NVQ Students referred to the school by authorised colleges 
 
The types of activities that Volunteers are engaged include: 
• Hearing children read 
• Working with small groups of children 
• Working alongside individual children 
• Undertaking art & craft activities with children 
• Baking 
• Running after-school clubs  
• Assisting regularly at school events e.g. school discos, summer fayres 
• Working with children on the computers 
 
Becoming a Volunteer 
Anyone wishing to become a volunteer must initially read the parent volunteer guidelines and complete the volunteer 
initial interest form. This will be read by the Head Teacher and the volunteer will be asked to attend a meeting with 
the Head Teacher/ Senior Leader to discuss the role of volunteer and to ensure that the role is suitable for 
themselves and the school.  
 
If they are successful in becoming a volunteer a DBS check will b carried out by the school and two original documents 
to proof identity will be required to be presented to the school administrator who will photocopy the original 
documents. 
These must be: Birth certificate, marriage certificate, passport, Drivers license.  Two original documents to proof 
address will also be required and copied. These include: Bank/Building society statement, utility bill, credit card 
statement, store card statement, recent pay slip, TV license, correspondence from the benefits agency. 
 
Upon confirmation from Rotherham Borough Council of a clear DBS check, a suitable day and time to volunteer will be 
agreed in consultation with the class teacher.  
 
Before volunteers commence their work, they will be asked to sign a volunteer’s agreement which sets out clearly the 
schools expectations and guidelines when working in school. Failure to comply with these guidelines could result in the 
volunteer’s work ceasing. The Head Teacher has the right to withdraw volunteers from the work should concerns arise. 
 
Our School Vision 
All adults who work in our school, whether a paid member of staff or a volunteer, are expected to work and behave in 
such as way as to actively promote our school vision and aims.  
 
Confidentiality 
Volunteers in school are bound by a code of confidentiality. Any concerns that volunteers have about the children they 
work with / come into contact with should be voiced with the Class Teacher and NOT with the parents of the child 
/persons outside school. Comments regarding children’s behaviour or learning can be highly sensitive, and if taken out 
of context, can cause distress to the parents of a child if they hear about such issues through a third party rather 
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than directly from the school. Volunteers who are concerned about anything another adult in the school does or says 
should raise the matter with the Head Teacher.  
 
Supervision 
All volunteers work under the supervision of the Class Teacher of the class to which they are assigned. Teachers 
retain responsibility for children at all times, including the children’s behaviour and the activity they are undertaking. 
Volunteers should have clear guidance from the Teacher as to how an activity is carried out / what the expected 
outcome of an activity is. Volunteers are encouraged to seek further advice / guidance from the Teacher in the event 
of any query / problem regarding children’s understanding of a task or behaviour. 
 
Health & Safety 
The school has a Health & Safety Policy and this is made available on request to Volunteers working in the school. Class 
Teachers ensure that Volunteers are clear about emergency procedures (e.g. fire alarm evacuation) and about any 
safety aspects associated with a particular task (e.g. using DT equipment /accompanying children on visits). Volunteers 
need to exercise due care and attention and report any obvious hazards or concerns to the Class Teacher / Head 
Teacher. 
 
Child Protection 
The safety and welfare of our children is paramount. To ensure the safety of our children, we adopt the following 
procedures:  All Volunteers are given a copy of the Volunteer Policy and asked to sign a Volunteer Agreement 
(Appendix 3) 
• To ensure the safety of our pupils at all times, all of our Volunteers must have been cleared by the Criminal Records 
Bureau (CRB). A certificate is issued to the school. 
• Where safeguarding concerns are raised about volunteers working in school these will be investigated and reported 
to the safeguarding unit within the local authority. Advice will also be sought from safeguarding governor. The Head 
Teacher has a duty to ensure that the children are kept safe from harm (ECM and Safeguarding legislation) and 
reserves the right to ask volunteers to cease their duties following the substantive raising of concerns by any member 
of the school community.  
 
Complaints Procedure 
Any complaints made about a Volunteer will be referred to the Head Teacher for investigation. Any complaints made 
by a Volunteer will also be referred to the Head Teacher.  
The Head Teacher reserves the right to take the following action: 
• To speak with a Volunteer about a breach of the Volunteer Agreement and seek reassurance that this will not happen 
again; 
• Offer an alternative placement for a Volunteer, e.g. helping with another activity or in another Class; 
• Inform the Volunteer that the school no longer wishes to use them. The volunteer has the right to appeal through 
following the complaints policy. The full Complaints Procedure is available from the School Office. 
 
Monitoring and Review 
This Policy has been approved by the Governing Body and will be reviewed annually and updated in the light of new 
guidance from either the DFCS or LA. 
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